
Browser Troubleshooting 

1. Some technical issues with the portal 
may be caused by browsers or devices.

At this time the portal works best with 
either Google Chrome or Firefox browsers.  

2. The portal will technically work if you 
choose to use alternate browsers, but you 

may experience significant difficulties.

3. The portal is not optimized for mobile 
devices at this time. This includes phones 
& tablets. Attempting to access the portal 
using any mobile device will severely limit 
the function.

4. At this time, we strongly recommend 
accessing the  portal on either a desktop or 
laptop using only Chrome or Firefox 
browsers!
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